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Great feedback for tourist information 

centre  

Discover Purbeck, the tourist information centre in 
Wareham which serves Purbeck’s visitors and residents, 
has received some positive feedback following its move to 
Wareham Library.  The centre, which moved across the 
road from its old location in the Holy Trinity Church, has 
been very well received by customers, with the number of 
visitors coming through the door increasing by 62% 
compared to the same period in 2011/12. 

The recent survey also showed that 94% of visitors agreed 
that the premises were very easy, or fairly easy, to 
find; 94% were satisfied with the staff knowledge; and 
100% said the premises were easy to access.  91% also 
felt there was sufficient information for their interests.  The 
Centre offers a wealth of services, including walking and 
cycling routes, local event publicity, theatre tickets, National 
Express tickets, an accommodation booking service and 
sales including books, maps, cards and gifts. 

 

A spokesperson for Purbeck District Council, said: “We are 
delighted that the information centre’s move has been such 
a success.  Not only has moving to the new premises and 
working in partnership with the library saved the council 
money, the level access has opened up the service to 
many new visitors.  The team were very positive about the 
move and we are extremely pleased that customers have 
given the service such encouraging feedback.” 

Purbeck District Council and Dorset County Council joined 
forces in March 2012 to bring the new and exciting 
combined library and tourism facility to Wareham, saving 
money and offering improved tourism services. 

The Centre is located in an area on the ground floor of the 
library and provides information about Purbeck to visitors 
and local people.  Level access means that more people 
are able to access the Information Centre’s facilities.  It is 
the first combined Tourist Information Centre and library 
project of its kind in Dorset. 

Discover Purbeck team 

 

County Council 

Elections – 2 May 2013 

Dorset County Council elections are 
being held on Thursday 2 May 2013. 
The county divisions that are 
included in the Purbeck area are: 

 Egdon Heath (Parishes of Affpuddle and Turnerspuddle, 
Bere Regis, Bloxworth, Chaldon Herring, Morden, 
Moreton, Winfrith Newburgh & East Knighton and Wool) 

 Lytchett (Parishes of Lytchett Matravers and Lytchett 
Minster & Upton) 

 Purbeck Hills (Parishes of Arne, Church Knowle, 
Coombe Keynes, Corfe Castle, East Holme, East 
Lulworth, East Stoke, Kimmeridge, Langton Matravers, 
Steeple, Studland, Tyneham, West Lulworth and Worth 
Matravers) 

 Swanage 

 Wareham (Parishes of Wareham Town and Wareham St 
Martin) 

You will only be able to vote if your name is included on the 
Register of Electors. Completed applications to register 
should be received by Wednesday 17 April 2013. 

Completed applications for postal votes must be received 
by the council by 5pm on Wednesday 17 April 2013. All 
postal vote packs will be sent out on Friday 19 April 2013. 

Completed applications for proxy votes must be received by 
the council by 5pm on Wednesday 24 April 2013. Those 
who cannot vote as a result of a medical emergency can 
apply to vote by proxy until 5pm on polling day. 

Voting will take place between 7am and 10pm on Thursday 
2 May 2013. The count will be held at the Springfield 
Country Hotel from 10.10pm on the evening of 2 May. 

Details of where to vote can be found on the polling cards 
and the cards will be sent out on Wednesday 27 March 
2013. 

Details of nominations and important dates will be 
published on dorsetforyou.com in the coming weeks. 

For further details or to obtain a Voter Registration form or 
a postal or proxy application form please contact 
Leigh Johnson, Electoral Services Officer (Tel: 01929 
557219 or email leighjohnson@purbeck-dc.gov.uk). 

mailto:leighjohnson@purbeck-dc.gov.uk


 

Notification of new Tree  
Preservation Order 
 

The following Tree Preservation Order 
has recently been made: 
 

 District of Purbeck (9 Douglas 

Close, Upton No.2) Tree 
Preservation Order 2013 for one silver birch. 

 

For more information contact Jenny Key, Technical Officer 
Assistant – Trees (Tel. 01929 557344 or email 
trees@purbeck-dc.go.uk). 

 

Notifications  

Appeals determined 

1. Planning appeal 6/2012/0082 
by Mr & Mrs Bazeley to retain 
existing shed at 4 Rose Court, 
Organford Manor Caravan 
Park. 

 This appeal has been allowed by the Planning 
Inspector.  

2. Planning appeal 6/2012/0617 by Mr, Mrs & Mrs 
Frankland to remove existing outbuilding, garages and 
conservatories and erect single storey extensions 
incorporating roof level accommodation, and new 
dormer windows & erect detached garage at Cherry 
Bank, 32 Furzebrook Road, Wareham. 

 This appeal has been dismissed by the Planning 
Inspector.  

3. Planning appeal 6/2012/0255 by Mr S Horlock to 
sever land and erect two semi detached dwellings with 
parking; form new vehicular access at 17 High Street 
Close, Wool. 

 This appeal has been dismissed by the Planning 
Inspector. 

Dorset County Council decisions 

6/2012/0804 - Thrashers Lane (Wytch Farm Gathering 
Station), Corfe Castle, BH20 5JR - Demolish existing 
medical building & replace with new gatehouse security 
building; demolish existing gatehouse security building & 
replace with lay-by to access road; reconfigure traffic 
control measures. Dorset County Council has granted 
permission.  

For further information contact Rob Roriston, Technical 
Support Manager (Tel. 01929 557278 or email                   
robroriston@purbeck-dc.gov.uk). 

 

Help Keep Upton Tidy! 

The Keep Upton Tidy Group is holding 
a Litter Pick Day on Sunday, 14th April 
at 10.00 am starting at the car park to 
the rear of Upton library.   

All are welcome - bags and gloves will 

be provided.  

For more information contact Councillor Fred Drane on 01202 

385114 or email  f.h.drane@dorsetcc.gov.uk.                        

 

Have an action-
packed Easter 
at Purbeck 
Sports Centre 
 
Purbeck Sports Centre, Wareham, has an action-packed 
programme this Easter Holiday.   
 
The programme runs from Monday 1 April to Friday 12 
April and promises fun and games for children of all 
ages.  Activities include football; an introduction to golf; 
cricket; samba drumming; cycling workshops; archery; and 
trampolining. 

 
They can also enjoy climbing; intensive 
swimming lessons; badminton; and 
learn some diving skills.  
 

 
Michelle Goodman, the Sports Centre’s Operations 
Manager, said: “We’ve got a great Easter programme lined 
up this year which is sure to keep the holiday stress at 
bay!   And, don’t forget, there are lots of activities for the 
adults too including gym, swimming, exercise classes, 
courts and pitches and a sauna.  Why not pop upstairs to 
the family-friendly Allstars bar afterwards for some 
refreshments too”. 
 
The OFSTED-registered Kool 4 Kidz 
Club returns.  Children aged between 5 
and 14 can enjoy activities and sports for 
£18.00 a day (£10.00 half day).   
 
Kool 4 Kidz for the 5-8s, is packed full of games including 
interactive dance mats and wall; soft play area with ball pit; 
swimming; mini sports and games; and arts and crafts. 

 
8-14s can have fun in the pool or enjoy a 
mix of sports including football, hockey, 
basketball, rounders, tennis and more.  
 
 
 
 

For more information, visit www.dorsetforyou.com/
purbecksportscentre or contact the Sports Centre on 01929 
500 000. 

 

 

To include something in the next Council Information 
Bulletin please contact:- 

 

 Isla Mitchell on 01929 557203  
(email islamitchell@purbeck-dc.gov.uk) or  

Sonia Stickley on 01929 557205  
(email soniastickley@purbeck-dc.gov.uk) 

mailto:trees@purbeck-dc.go.uk
mailto:robroriston@purbeck-dc.gov.uk
mailto:f.h.drane@dorsetcc.gov.uk
http://www.dorsetforyou.com/purbecksportscentre
http://www.dorsetforyou.com/purbecksportscentre




Landslip guidance given to Swanage residents and businesses 
 
Following recent landslips in Swanage, Purbeck agencies have produced a joint newsletter which is being circulated to 
residents and businesses situated close to Swanage North Beach. 
 
Heavy rain in December led to parts of the cliff above the beach becoming unstable with a number of landslips causing 
debris to fall onto the sea wall and beach.  
 
Further wet weather in January made the situation worse, with significant landfalls to the north of Ocean Bay, particularly in 
the section between Burlington Chine and Sheps Hollow. The ground became waterlogged, making the cliff unstable and at 
risk of further falls of rock and clay.  
 
With the Easter weekend approaching, the Environment Agency; Purbeck District Council; Swanage Town Council; Dorset 
County Council; and the Maritime and Coastguard Agency have produced the newsletter to give guidance to people who 
have businesses or live near to the beach. 
 

 
 
Steve Mackenzie, Chief Executive of Purbeck District Council, said:  “Our message is simple:  Swanage beaches are open 
for business and people are encouraged to continue enjoying them, but they need to be vigilant and be safe. 
 
“The continued rain means that the cliffs are still much wetter than usual so some hazard remains. 
 
“Use your common sense while enjoying the beach and avoid the landslips and mudflows. 
 
“Remember that a rising tide can trap you between mudflows that you might be able to avoid when the tide is out. 
 
“And this doesn’t just apply to Swanage; whichever beach you are visiting in Purbeck, please take care, keep away from 
landslips and use your common sense”.  
 
Ian Brown, Station Officer, HM Coastguard, Swanage said:  “All of the agencies involved are committed to working together 
with the landowners to make sure that everyone can enjoy Swanage’s beaches as safely as possible.   
 
“With the tourist season fast approaching, we understand that businesses, residents and visitors are all concerned about 
the impacts of the landslips. 
 
“The organisations involved are exploring whether a technical assessment of the cliffs can be made by experts to establish 
whether any clean-up can be undertaken safely and without causing undue risk of further landslips.  More information will 
be made available soon.” 
 
Representatives from all the organisations are due to meet in early April to review the risk to the public and explore what 
further action can be taken in Swanage. 



North Swanage Landslip Newsletter 
March 2013   

Is the beach open and safe for visitors? 
Yes, the beach is open and the message is going out that people are encouraged to continue enjoying 
Swanage’s beach, their properties on Burlington Road and other adjoining roads. Recent rain means 
that the cliffs are still much wetter than usual, so some hazard remains. Everyone is advised to use 
common sense while enjoying the beach and avoid the landslips and mudflows. In particular  it’s 
important to remember that the rising tide can trap you between mudflows that you might be able to 
avoid when the tide is out.  
 
Can I get to my hut to clear material? 
The beach is open, but please be aware of the risk of further landslips and of getting stuck in 
mudflows when accessing your beach hut. As the cliffs are still unstable the best advice is not to 
remove any material from the base of landslips as this may destabilise the cliffs above.  
 
What is being done to make the public aware of the risks? 
Swanage Town Council and Purbeck District Council have funded the erection of warning signs on the 
beach, advising the public of the risks posed by landslides and mud flows 
 
Are there any plans for clean up of the beach and seawall? 
No  local authority or government organisations have a legal responsibility to clear the landslip 
material from the beach. We are still in the time of year when more rain could bring further slips.  
Removing material from the bottom of landslips can destabilise the cliffs above, so the best approach 
is not to clear material unless you are 100% confident that it will not cause further slips and are able 
to remove material to  a suitable location. You also need the permission of any landowners whose 
property you might need to access. The organisations involved are exploring whether a technical 
assessment of the cliffs can be made by experts to establish whether any clean up can be undertaken 
safely and without causing undue risk of further landslips. More information will be made available 
soon. 
 
How are the authorities and landowners working together to respond to the landslides?  
All of the agencies involved are committed to working together with the landowners to make sure 
that everyone can continue to enjoy Swanage’s beach as safely as possible. As the tourist season is 
fast approaching we understand that businesses, residents and visitors are all concerned about the 
impacts of the landslides on property, beach huts and everyone’s enjoyment of the beach. 
Representatives from all the organisations are due to meet early in April to review the risk to the 
public and explore what further action can be taken.  

 



 
Your questions answered: 
These questions were asked by members of the public at a drop in session in Swanage on 1st March: 
 
Who is responsible for erecting warning signs to protect the public and who will pay for this? 
All landowners have a responsibility for ensuring that people are not put at risk unnecessarily on their land. 
However, as the beach and cliffs North of Ocean Bay are owned by several different landowners erecting 
signs on each area of the beach would lead to unnecessary clutter. Swanage Town Council and Purbeck 
District Council has voluntarily erected warning signs at key locations to warn visitors of the risks posed by 
landslips and mud flows.   
   
For how far below a property does the freeholder own the land? Does the landowner on top of the cliff 
own all the land beneath their property? 
The cliffs and beach North of Ocean Bay are owned by over 73 different landowners. In some places the 
beach, cliffs and land above are owned by different people, so it is not always the case that cliff top 
landowners own all of the land beneath their property. If you are unsure who owns a particular area of land 
you can carry out a search with the land registry http://www.landregistry.gov.uk/ 
  
 Will planning permission be granted  for new beach huts as part of cliff stabilisation schemes? 
 A planning application for 15 beach huts underneath 28 Burlington Road was allowed at appeal by a Planning 
Inspector in 2011. In his report the Inspector notes that Purbeck District Council acknowledges that the beach 
huts have the effect of stabilising the cliffs above. Any future application, either for beach huts or for cliff 
stabilisation works would be considered on a case by case basis by Purbeck District Council who are the local 
planning authority.  
  
When will the Burlington Chine path and toilets be open? 
The public footpath opening is the responsibility of Dorset County Council. The public toilets are operated by 
the Town Council and as long as the beach and footpath are deemed safe for public access they will be open 
in line with the Council’s agreed opening hours. These are 8 a.m. to 6 p.m. during April, May and September 
and from 8 a.m. to 8 p.m. in June, July and August. Between October and March they will be open for 
weekends and school holidays only.  
 
When planning consent was granted for redevelopment of Ballard Point House core samples were taken at 
the site. What were the results of these and are there any implications arising from recent events? 
The planning application to redevelop Ballard Point House with a block of 8 self contained flats, car parking, 9 
beach huts and cliff stabilisation works included two reports about cliff stability. They concluded that the 
proposed development would not have any significant impact on ground stability and that the proposed 
piling at the foot of the cliff would help improve cliff stability. 
 
Contacts: 
Swanage Town Council - 01929 423636 
Purbeck District Council – 01929 556561 
Dorset County Council – 01305 221000  
Swanage Coast Guard - www.swanagecoastguard.blogspot.co.uk 
EA/Living with a Changing Coast Project – rupert.lloyd@environment-agency.gov.uk  
 
 
 

 

 
 

http://www.swanagecoastguard.blogspot.co.uk/
mailto:rupert.lloyd@environment-agency.gov.uk
mailto:rupert.lloyd@environment-agency.gov.uk
mailto:rupert.lloyd@environment-agency.gov.uk
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The Revenues & Benefits 
Partnership 

 
 
 

Update on Welfare Reform 
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Introduction  
The Welfare Reform Act 2012 was introduced to make the benefits and tax 
credits system fairer by: 

 creating the right incentives to get more people into work  
 protecting the most vulnerable in our society 
 delivering fairness to those claiming benefit and to the taxpayer 

The Act includes many initiatives which government feels will deliver the 
above objectives. This report updates the Council on those initiatives which 
will either be implemented by the Revenues & Benefits Partnership or will 
impact on its work. In addition, the report provides Members with information 
concerning decisions made in relation to Council Tax Support schemes and 
changes to Council Tax discounts and premiums. 
 
Many of the initiatives mentioned below will be required to be implemented by 
the Partnership over the next 18 months and it is clear that capacity will be 
stretched during this time.  
 
Local Council Tax Support schemes 
Members will be aware that Local Council Tax Support (LCTS) replaces the 
existing Council Tax Benefit scheme from 1 April 2013. The Council has 
agreed a scheme which has the following principles. 
 

 The scheme will be as similar to the current scheme as possible. 

 Everyone of working age, except the most vulnerable, will pay something 
towards their Council Tax. 

 The most vulnerable people will be protected from the changes. 

 Those defined as vulnerable include: 
o Pensioners. 
o People who are in receipt of a Disability Premium, Enhanced 

Disability Premium, Severe Disability Premium, Disabled Child 
Premium, Carer Premium or Support Component within either their 
Council Tax Support, Housing Benefit, Income Support, income-
based Jobseekers Allowance or income-related Employment 
Support Allowance. 

o People who are in receipt of War Disablement Pension, War 
Widows Pension or War Widows Disablement Pension. 

 The scheme will include support to a householder who has a second adult 
on a low income living with them (Second Adult Rebate). 

 The scheme will not include a limit on the lowest amount given to a 
working age claimant. 

 “Non vulnerable” claimants will see their benefit entitlement reduced by 
8%.  

 
The financial impact on customers is estimated as follows: 
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 PDC 

Number of working age affected 1145 

Average annual reduction in award £77.00 

Number of claimants facing a reduction between £0 and £100 937 

Number of claimants facing a reduction between £100 and £200  208 

Number of claimants facing a reduction between £200 and £300  0 

 
       
Council Tax Technical changes 
These changes were introduced in order to encourage owners of empty 
dwellings to bring them back into use and help address the national shortage 
of available accommodation. The Council has agreed the following changes to 
Council Tax discounts and charges, effective from 01/04/13. 
 
1. To increase the charge on second homes from 90% to 100%. 
2. To charge a premium of 150% on properties which have been vacant for 

at least two years. (Currently a charge of 100% is levied). 
3. To award a discount of 50% for 12 months in respect of properties which 

require or are subject to structural alterations. (Currently a 100% 
exemption is given for 12 months). 

4. That subject to the issue of appropriate regulations, vacant properties 
which have been repossessed will be subject to a full charge. (Currently 
such properties are awarded a 100% exemption). 

5. To award a discount of 100% for 1 month in respect of vacant properties. 
(Currently a 6 month exemption is given). 
 

Changes to Local Housing Allowances (LHA) 
Private rented sector tenants who are on low income can apply for Housing 
Benefit to help them pay their rent. Any Housing Benefit awarded is calculated 
having regard to the LHA rate at the time of application. The LHA is 
determined by the Valuation Office Agency (VOA) having regard to market 
rental evidence for properties in the area. In making the determination the 
VOA has regard to the size of accommodation considered to be needed by 
the claimant and household. 
 
Currently a claimant’s LHA will be reviewed on the anniversary of their 
application with any increase linked to the Retail Prices Index (RPI). From 
April 2013 all LHA cases will be reviewed on the same date (i.e. first Monday 
in April) with any increase linked to the Consumer Prices Index (CPI) rather 
than the RPI. 
 
Social Fund 
The Social Fund is designed help people on low income meet emergency 
“one-off” expenses which may be difficult to budget for (e.g. funeral costs, 
costs of a new baby, new/replacement furniture, rent in advance payments, 
loss of money, etc). Currently, Social Fund payments are administered by the 
Department for Works & Pensions (DWP). 
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From 1 April 2013, responsibility for administering the Fund will become the 
responsibility, locally, of Dorset County Council. The County Council has 
decided that applications for assistance will principally be made electronically 
or by phone. Mediated access will be provided by the voluntary sector, 
principally the CAB. County will be looking to integrate administration from 
April 2014 into a Dorset Independent Living Support Service which will cover 
a range of existing housing related services. 
 
Restricting Housing Benefit paid in respect of some social sector 
tenancies where the claimant is over accommodated 
From 1 April 2013 working age claimants who are occupying social sector 
properties which are larger than they need will see their Housing Benefit 
reduced. This initiative has been termed by the press as the “bedroom tax”. 
 
The size criteria for the social rented sector will restrict housing benefit to 
allow for one bedroom for each person or couple living as part of the 
household, with the following exceptions: 

 Children under 16 of same gender will be expected to share. 

 Children under 10 will be expected to share regardless of gender. 

 A disabled tenant or partner who needs a non-resident overnight carer will 
be allowed an extra bedroom. 

Claimants who have an extra bedroom will see their Housing Benefit cut by 
14%. Those who have 2 or more extra bedrooms will see their Housing 
Benefit cut by 25%. 
 
Details of those likely to be affected are as follows: 
 

 PDC 

Number who will see a 14% reduction in Housing Benefit 172 

Number who will see a 25% reduction in Housing Benefits 25 

Total affected 197 

 
Claimants who are affected by the “bedroom tax” will be entitled to submit an 
application for a Discretionary Housing Payment (DHP). However, DHP’s are 
not designed to be a long term solution to situations where the claimant has to 
contribute towards their rent. In addition, the total DHP’s a Council can make 
each year is limited by government and the amount awarded is not sufficient 
to fund the gap in benefit in respect of all the above cases. 
 
Benefit Cap 
It is government’s intention that those households who are not in work will no 
longer receive more in benefits than the average income of working 
households. The cap, which in this area will be phased in from the summer 
2013, will see the benefits of couples/lone parents being restricted to a 
maximum of £500.00 per week and single claimants to £350.00 per week, 
initially.  
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Certain claimants will be protected from this initiative, including those who are 
unable to work because of a disability and those who are in receipt a War 
Widows or Widowers Pension, etc.   
 
The cap will be applied by limiting the weekly amount of Housing Benefit the 
customer receives. In some cases the effect of the cap will see some 
customers not receiving any Housing Benefit at all. The following table shows 
the potential impact of this initiative.   
 
 

 PDC 

Number of households likely to be affected 9 

Average weekly reduction of cases affected £172.75 

Maximum weekly reduction of cases affected £214.92 

Minimum weekly reduction of cases affected £36.96 

Number of social sector claimants affected 4 

 
Universal Credit 
Universal Credit will be a new single benefit payment for those who are 
looking for work or on low income. Payment of Universal Credit will be 
monthly, in arrears, direct into the claimant’s bank account and will include 
support for housing costs. Universal Credit is due to be introduced from 
October 2013 and will replace: 
 

 Income-based Jobseeker’s Allowance. 

 Income-related Employment and Support Allowance. 

 Income Support. 

 Child Tax Credits. 

 Working Tax Credits. 

 Housing Benefit. 
 
Applications for Universal Credit will be made electronically or by phone and 
be administered by the Department for Works and Pensions. However, local 
authorities will be required to provide mediated access for those claimants 
who may experience difficulties claiming. In addition, local authorities will still 
be expected to administer housing costs applications in respect of the 
following: 
 

 Exempt accommodation claims (e.g. residents of certain types of 
supported  accommodation) 

 Claims from people living in homeless and bed and breakfast 
accommodation. 

 
Government intends that anyone applying for any of the above benefits will, 
from October 2013, claim Universal Credit. Existing claimants of Housing 
Benefit will transfer to Universal Credit from April 2013 to December 2017 in a 
phased approach. 
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The principle elements of Universal Credit are currently being “piloted” in 
different areas of the country and the results of these exercises will be used to 
help shape the final scheme. 
 
Claimants who are of pensionable age will, from October 2014, get help with 
their housing costs through a new element of Pension Credit. It is 
government’s intention that new customers over pensionable age will, from 
October 2014, have to claim Pension Credit rather than Housing Benefit. 
Existing Housing Benefit claimants of pensionable age will transfer to the 
modified Pension Credit scheme from October 2014 to October 2017, in a 
phased approach.     
 
 




